
Community Organizing
* Longterm orientation
.i. Gets issues from people
.! Action oriented
* Practices confrontation and

negotiation
.1. Staffexist to organize people

Service Delivery
a Short{ermorientation
o Derives serv'ice needs from the

communit\' (needs assessments) and
frorn planned objectives.

o Process and outcome oriented
o Cooperat ion with author i t ies

o Staff provide services

Community DeveloPment
) Medium-term orientation
> Derives issues from planned objectives
> Process oriented
) Cooperation with authorities

) Staff manage and direct Projects

Advocacy
o Shortterm orientation
o Derives issues from public agenda

o Results oriented
o Involves education, confrontation, and

negotiation
o Statlrepresent the interests ofthose

affected, provide information & educate


